
​Location - Gurugram, Haryana​
​Phone - (+91)7754024070​
​Email​​-​​utkarshbajpai44@gmail.com​
​LinkedIn​​-​​helloutkarsh​
​Website​​-​​www.helloutkarsh.com​

​EDUCATION​

​B.Tech – CSE​
​SRM Institute of Science & Technology​
​Chennai, India​
​2018 – 2022​
​CGPA: 9.1 / 10​

​SKILLS​

​Orchestration & IaC​
​Kubernetes · Helm · Docker ·​
​Terraform · Ansible​

​CI/CD & Cloud​
​GitLab CI · Jenkins · AWS: EKS · EC2 ·​
​S3 · RDS · IAM · DynamoDB​

​Observability​
​Prometheus · Grafana · CloudWatch ·​
​Loki​

​Messaging​
​RabbitMQ · Zookeeper​

​Languages & Backend​
​Java · Bash and Python Scripting ·​
​REST APIs​

​Databases​
​PostgreSQL · DynamoDB · Liquibase​

​Tools​
​IntelliJ · Postman · DBeaver · JIRA ·​
​SonarQube​

​CERTIFICATIONS​

​AWS Certified Cloud Practitioner​
​Anthropic: Claude 101​
​Claude Code in Action​
​AI Fluency: Framework & Foundations​
​Certified Kubernetes Administrator​
​(CKA)​
​In Progress – Expected August 2026​

​UTKARSH BAJPAI​
​Devops Engineer - Immediate Joiner​
​PROFILE​
​Devops engineer with 4 years of experience in delivering high-availability​
​fintech product solutions, handling deployments and configuration​
​management for global banks across different time zones. Skilled in​
​Kubernetes, cloud-native infrastructure, CI/CD, and incident resolution.​

​WORK EXPERIENCE​

​Software Engineer​ ​·  Incedo Inc., Gurugram, India​
​Jul 2022 – Present​
​Financial Fraud Prevention solutions — AML & transaction fraud prevention​
​for real-time transactions​

​•​ ​Led Docker Compose to​​Kubernetes migration​​using​​Helm Charts​
​&​​Operators​​: migrated Ansible configs with ConfigMaps/Secrets​
​using​​YAML​​manifest files.​

​•​ ​End-to-end ownership of 40+​​Blue-Green​​&​​rolling deployments​
​with 97%+ success rate; zero-downtime releases monitored via​
​Prometheus​​,​​Grafana​​&​​Loki​

​•​ ​Reduced reference-data delete operation effort by 80% via Java​
​microservice​​REST API enhancements​​and webhook integrations​

​•​ ​RCA on 10+ critical production incidents —​​OOM​​,​​disk exhaustion​​,​
​PostgreSQL indexing​​&​​log rotation​​on fintech database​

​•​ ​Performed​​triage​​,​​mitigation​​, and​​RCA analysis and​
​documentation​​for production-critical incidents ensuring​
​high-availability of fraud prevention platform to financial banks.​

​•​ ​Debugged and maintained ETL pipelines for​​AWS S3​​data transfer;​
​resolved failures through​​cron-job debugging​​and log analysis​

​•​ ​Designed and implemented​ ​Liquibase​​for PostgreSQL schema &​
​index optimisation;​

​•​ ​Mentored 3 junior​​engineers​​; led sprint planning and cross-team​
​collaboration in Agile/Scrum​

​ACHIEVEMENTS​

​Made a Difference Award (×2)​
​Incedo Inc. — awarded for outstanding performance & client recognition​
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